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Surgins Online Payment

Surgins follow specific guidelines regarding security compliance, offering diverse payment
methods, and ensuring clear transparency with customers. Adhering to these regulations

helps prevent fraud, build customer trust, and ensure legal compliance.

Key Payment Guidelines

1. Compliant Payment Providers

Surgins uses certified third-party Payment Service Providers (PSPs) like Stripe, PayPal. These
providers handle sensitive data securely and ensure compliance with essential regulations like
the Payment Card Industry Data Security Standard (PCI DSS).

2. Prioritize Security Measures

Security is paramount to protect both our business and our customers' data.

e Surgins website with HTTPS: A valid SSL (Secure Sockets Layer) certificate is essential; it
encrypts data transferred between the customer's browser and our website, displaying a

padlock icon in the browser to build trust.

o Do not store sensitive card data: We avoid storing actual credit card numbers and other
sensitive payment information. We rely on our payment provider to handle and tokenize this

data securely.

¢ Implement fraud detection tools: We use additional fraud prevention measures offered by

our payment provider.

3. Multiple Payment Methods
Our customers appreciate flexibility. By offering a variety of payment options, we can reduce cart
abandonment.

e Common methods: Credit and debit cards (Visa, Mastercard, etc.), digital wallets (Apple

Pay, Google Pay, PayPal), and bank transfers/Direct Debits are popular options.

o Market preferences: Surgins considers the geographical location and demographics of our
target audience. It enables customers to make purchases from anywhere in the world at

any time, which can be received quickly and securely.


https://stripe.com/
https://www.paypal.com/
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4. Ensure Transparency and Clear Communication

Legal requirements mandate that we provide clear and accurate information to customers before they

make a purchase.

o Clearly state costs and fees: All prices, including taxes, delivery costs, and any additional

fees, is clearly displayed upfront to avoid hidden costs.

e Provide clear terms: We have outlined our business name, contact details, product
description, delivery arrangements, cancellation rights, and refund policies on our website

‘surgins.com’.

¢ Automate confirmations: We send automated order and shipping confirmation emails to
customers, detailing the product, cost, and order total. This helps prevent "friendly fraud"

chargebacks by creating a clear paper trail.

5. Legal and Tax Obligations
As a business, we have legal and tax responsibilities.

e Tax reporting: We are required to report all income to HMRC.

o Payment terms: Surgins offers ‘Upfront Payment’ only, however, larger orders can be

negotiated on other feasible terms.

Surgins Online payments enable our customers to make purchases from
anywhere in the world at any time, quickly and securely.

a Guaranteed safe & secure checkout Powered by Stripe

&Pay | G Pay PayPal

VISA n 038 ow | @)



https://www.gov.uk/government/organisations/hm-revenue-customs

